
Proctoring Steps
To EVS Technician Certification Exam



Step 1: Secure Computer Access

As a proctor, secure the classroom, lab, or space with computer 
access for each technician, and ensure coverage so technicians can 
take the certification exam.
Remind the technicians that once the exam starts, they will have 2 
hours to complete it. 
Ask them not to leave any unanswered questions, because 
unanswered questions count as wrong answers.



Step 2: Complete the Application

On or before the first day of the program, each technician (exam candidate) must 
complete the CHEST Exam Application Form. They must have an AHE account to 
complete this form. When completing the form, participants should use the email 
address where their Credly (digital badge) link will be sent. 

If they don’t have an AHA account, they will be asked to set one up.

The application asks them to verify their education, work experience, and 
demographics. They will also need the barcode from the Participant Guide and 
need to sign the Terms and Conditions.

Once the application is completed, they will need to complete the transaction by 
confirming the order and submitting it. 

They should receive an invoice confirming the order and instructions to access the 
“My Learning” platform.

http://ams.aha.org/eweb/DynamicPage.aspx?webcode=AHACertApply&ct1_credential=CHEST&ct2_process=CHEST_APP


Application Process

Education experience



Application Process

Demographics



Application Process

Terms and conditions

The barcode from the Participant Guide is required



Application Process

Add application fee to the cart



Application Process

Check out, confirm the order and submit it 



Step 3: Take the Exam

Accessing the learning portal.
After the applicants submit the application, technicians will receive an 
email with access to the “My Learning” center. No email? No problem!
Go to ahe.org. Click on “My Learning” on the top navigation bar.



Learning Center Navigation

The top-left icon opens the navigation menu

The top-left icon opens the navigation menu



Learning Center Navigation

The Learning Center screen menu has icons that expand when 
hovered over with a mouse.
The Learning center screen has 3 tables.



Learning Portal

From the home screen, choose the blue button “Go to your Learning 
Center” or from the Navigation menu click the ‘Learning Center’.



Exam Process

The CHEST Exam Application Fee  - The Exam will be listed under the 
“Current” tab. Click the “Launch” button or the title to begin. 
The test timer will not start yet.



Exam Process

Before the exam questions begin, each applicant must answer three 
attestation questions. Click ‘Next’ to continue.



Exam Process

Click ‘Start’ to begin.



Exam Process

Question 1
Participants must enter the barcode from the Participant Guide
Question 2
Participants must enter their Trainer’s Name.
Question 3
Applicants must attest that the information in both Q1 and Q2 is correct.



Exam Process

Question 1 – Enter the bar code from the Participant Guide.



Exam Process

Question 2 – Enter the TRAINER NAME



Exam Process

Question 3 – Attestation of correct information. 

Applicants must click the blue “Submit” button 
at the bottom of the screen.



Learning Portal

Applicants continue to the Exam by clicking the blue “ Continue 
Course“ button. Next, they will review the exam information 
screen and start the exam.

They will have two attempts to complete the exam successfully.



Exam Process

The ‘Start’ button on the information screen will start the exam and 
the exam timer. Applicants will click the ‘Start’ button when they are 
ready to begin answering the exam questions.



Exam Process

Applicants will see a pop-up window warning them about the exam 
attempt. This is the last reminder before the timer begins.
Applicants will click “Start Test,” which launches the exam questions 
and starts the timer.



Exam Process

Applicants navigate through the questions using the blue “Next” and 
“Previous” buttons. 
Navigation is available only after the current question is answered.
They can also review the questions.



Exam Process

When all the questions are answered, applicants click the blue 
“Submit” button.
The pop-up window warns about the submission.



Exam Process

Once they pass, they will receive a Congratulations screen.
To exit the Congratulations screen and see your scores, click the 
blue ‘OK’ button.



Exam Process

Applicants receive a score breakdown for each category and their 
final exam score. 
To exit the score screen, click the ‘Exit” button on the top right.



Retaking the Exam

If they didn’t pass, they have the ability to retake the exam by 
clicking the exam title.
A second failure requires a fee and a new application process.



Exam Process

Their Exam will move from the ‘Current’ to the ‘Completed’ tab in 
the Learning Center.



Exam Process

They can view their submission score and claim their certificate 
under the “Completed” tab in the Learning Center.



Digital Badge

The digital badge is automatically assigned upon passing the exam 
and can be claimed in the AHE member portal found on ahe.org



Accessing the Exam Records

Accessing the learning portal.
Certificants can navigate to their certification at any time by going to
ahe.org and clicking on “My Learning” on the top navigation bar.
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