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W experience more 
success next year 
than you have 
so far this year? 

smile on your face and a song in your heart? 

amounts of money next year than you will 

I’m betting you answered yes to at least 

truly the desires of our hearts, why are so 
few really experiencing the success they 
long for in life? There are billions of people 
alive today, yet few are truly living a life of 
passion and fulfillment. Most of us want 
more success, more joy, more excitement 
and more money, but the fact is that very 
few of us live a life that verifies the posses-
sion of these assets.

Success and happiness seem to be 

been fortunate enough to be at the right 
place at the right time, right? Nothing could 
be further from the truth. Many of us are 
not getting what we want and feel we 

THOUGHTS and ACTION. In other words, 

we are not getting 
what we want because 
of what we think and 
because of what we do.

Re-engineer, 

reinvent and 

re-establish

Few have 
truly mastered 
the thoughts and 
actions necessary to 
be successful. We form 
certain behaviors, practices 

speed up, slow down or maybe even grind 
our journey toward success to a screeching 

and actions must I ponder and perform in 
order to live a passionately successful life?” 

of what we are doing. Rather to re-engineer 

and re-establish new strategies for action. 
It would be insane to do otherwise. You 

same thoughts and doing the same things 
over and over again, and expecting differ-
ent results. Success demands a new order 
of business.

FEATURE

SUCCESSFUL THOUGHTS 
AND ACTION
Getting What We Want Out of Life
By Chip Madera, MS, CSP

“The secret is not to work harder to do more 
of what we are doing. Rather to re-engineer 
and reinvent our present ways of thinking, 
and re-establish new strategies for action.”

Controlling negative thoughts

Psychologists tell us that over 90 per-
cent of our thoughts are negative. Daily 
we are bombarded with poisonous press, 
nagging naysayers and substandard self-

verve. Our ability to control our thoughts 
-

Mongolia. Each city was fortified with mas-
sive walls of stone. So how did he and his 
armies triumph in the land? When he was 

genius. Instead of using force, Genghis 

city and destroyed it from within.
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negative, foul or hurtful thought, we feed 

fortifying thought we feed the white dog. 
When we lay our head on our pillow at night, 
the winner of the war will be determined by 
which dog we fed and which dog we starved. 
Do you feed the red dog or the white dog?

Success and failure isn’t only in your head. 

thoughts are always the precursor to actions. 
So attentively protect the gateway (your 

for success. Contrary to popular belief, you 
are not what you eat, you are what you think. 
So, what’s on your mind? ●

Chip Madera, MS, CSP, is a high energy, 
high content motivational speaker with a 

heart of BOLD! He specializes 
in developing courageous 
leaders who can accelerate 
business results and increase 
employee engagement and 
performance. To learn more, 

visit www.chipmadera.com. 
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CHIP MADERA IS A KEYNOTE 
SPEAKER AT EXCHANGE 2014!
CREATING WOW: 
EVERY PATIENT... EVERY TIME

Monday, September 22, 1 PM – 2 PM

The patient experience has become 
a game changer in healthcare. New reim-
bursements from Medicare and Medicaid 
hinge on advanced HCAHPS and patient 
satisfaction outcomes. Never before in the 
history of healthcare has the perspective and 
opinion of patients meant more to bottom-
line profits.

This program highlights the results 
Madera has helped many healthcare organi-
zations achieve, his strategies for accelerating 
patient satisfaction, employee, management 
and physician engagement and a practi-
cal plan for creating the ultimate patient 
experience.

With Madera, you are sure to capture 
a vision for excellence, which can set your 
organization on an accelerated path to cre-

Our mind is the gate over our physical, 
emotional, mental and spiritual resources. 
We must guard our gate with all diligence 
and refuse to be bribed by the negativity of 
the age. We cannot choose our thoughts, 
but we can choose on which thoughts we 
dwell and which we discard. Our ability to 
choose our thoughts wisely will truly deter-
mine our destiny.

You see a thought is simply a billionth of 
a volt of electricity. It is simply one neuron 
chemically connecting with another. Yet, that 

-
cess or our failure. A wise man once wrote, “As 

that matter. It is what we say to ourselves and 

The battle in our psyche

a battle that begins in our psyche. This war 
is fought between a red dog and a white 
dog. The red dog represents all our negative, 
hurtful emotions and thoughts: Fear, anger, 
bitterness, resentment, etc. The white dog 
represents all our positive, hopeful emotions 
and thoughts: Love, joy, friendship, peace, 

Waste2Green4Healthcare®

For more information please call (866) 338-5120  
or visit us at www.stericycle.com

Rx Waste Compliance Service is a turnkey service that enables  
you to keep drugs out of the water system. The service provides  
    characterization, on-site training, collection and disposal of Rx waste  

                              in compliance with EPA/DOT regulations and Joint Commission Standards.

Sharps Management Service using Bio Systems™ Reusable  
 containers to streamline the safe collection and disposal of sharps.  
       This easy-to-use and environmentally friendly solution has been providing  

                                                                         a safe, simple and sustainable solution for customers since 1986.

Come visit us at Exchange 2014

September 22-23

Booth # 501

Let Us Help You Be GREEN!


