Association for the
Health Care Environment

®

Certified Health Care

Environmental Services
Technician™

Train-the-Trainer Workshop

Day One

8:30 - 9:15 Introductions, Program Overview, Learning Objectives

9:15 - 10:30 Module 1 — Infection Prevention, Pathogens, Chain of Infection
10:30 - 10:40 Break

10:45 - 12:00 Module 1 — Infection Prevention, Pathogens, Chain of Infection
12:00 - 1:00 Lunch

1:00 - 2:15 Module 1 — Infection Prevention, Pathogens, Chain of Infection
2:15 - 2:30 Break

2:30 - 4:.00 Module 2 — Assignments with Supervisor, Communication, HICS
4:00 - 4:30 Pop-Up Exercises

Day Two

8:30 - 8:45 Recap: Day One

8:45 - 10:30 Module 3 - Cart Set-Up and Handling Chemicals

10:30 - 10:45 Break

10:45 - 12:00 Module 4 - Occupied Patient Room, PPE, Hand Hygiene
12:00 - 12:30 Lunch

12:30 - 1:00 Module 4 — Occupied Patient Room, PPE, Hand Hygiene

AHE is a professional membership group of the American Hospital Association.
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Day Two

1:00 -2:30 Module 5 — Terminal Cleaning, Safety, Customer Service

2:30 -2:45 Break

2:45 -4:30 Module 6 — Isolation Room, Precautions, Waste, Safety

Day Three

8:30 - 8:45 Recap: Day Two

8:45 - 10:45 Module 7 — Commonly Missed Items, Patient Satisfaction, HCAHPS,
The Joint Commission

10:45 - 11:00 Break

11:15-12:15 Module 8 — Cleaning Common Areas, HIPAA

12:15 - 1:00 Lunch

1:00 - 2:45 Module 9 — Specialty Areas, OR, Uncommon Situations

2:45 - 3:.00 Break

3:00 - 3:30 Q & A: What You Need to Know about the CHEST Exam

3:30 - 4:30 Module 10 — Wrap-Up, Review

AHE is a professional membership group of the American Hospital Association.



